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KOH®POHTAIIIMHI TAKTUKH MIZKKOCOBUCTICHOI'O KOH®JIIKTY
(Ha MaTepiaJii aHTJIOMOBHOI KOMYHiKanii)

The article views conflict as complex communicative phenomenon and outlines its main features
and approaches to study participants' behaviour in conflict. Attention is drawn to confrontational
strategies, carried out through a number of tactics with the help of verbal and non-verbal means. It is
argued that dynamic nature of conflict situations results from participants' strategy-switching, when
a persecutor turns into a victim and vice versa.
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B cmamve 06cyxcoaemes KOHPIUKM KAK CLOHCHOE KOMMYHUKAMUBHOE AGNIeHUE: AHANUSUPYIOMCS
€20  OCHOGHble O0CODeHHOCMU U U3A2AIOMCS NO0X00bl K U3VYEHUIO NOBCOCHUs YHACMHUKOB
Konghnukmuvix  cumyayui. Ocoboe  HuMaHue YOenslemcs KOHGPOHMAMUBHBIM — CIPATNESUSM,
peanuzyembimM 6 psade Makmuk ¢ NOMOWbIO 8ePOAILHBIX U HegepOanbHux cpedcms. Ommeuaemcs, ymo
OUHAMUBM  KOHQIUKMHBIX cumyayuti 00YCIO6IeH PAOUKAbHLIM NepeKiioyeHueM cmpamecui, 6
pesyibmame 4e2o npeciedosament NPeePAUAEnics 8 Hepmey, d Heepmed — 8 nPecied06amels.

Knrouesvle cnosa: KOHPIUKT, TAKTHKA, CTPATETHsl, BepOalbHbIe U HEBepOaIbHBIC CPE/ICTBA.

Cmamms 6uc6imnioe KOHQIIKM AK CKAAOHEe KOMYHIKAMUGHE AULe. AHANIZYI0OMbCsL 1020 OCHOGHI
pucu ma 062080pIIOMbCA NIOX00U 00 AHANIZY NOBEOTHKU VUACHUKIE KOHMIIKMHUX Ccumyayii.
Ocobnusa ysaea npudinaemovcs KOHGYPOHMAMUSHUM CIMPAMEZIAM, AKI Peanizyiomucs 3a 00NoMo20i0
6epbanvHux 1 HegepOANbHUX 3ac00i6 uepe3 HUKY MAKMUK. 3A3HAYAEMbCA, WO OUHAMI3M
KOHQAIKMHOT 83aeMO0ii 00yMO6NIeHUT pAOUKATLHUM NEPEMUKAHHAM CIMpameciil, 8 pe3yibmami 4020
nepecnioyeay nepemsoplOEmbCs HA JCepmey, a Jcepmed — Ha nepecnioyeayd.

Kniouosi cnosa: xondIikT, TaKTHKA, CTpaTeris, BepOalbHi i HeBepOabHi 3ac00H.

KoHuTikT BMBYA€THCS HU3KOIO JIHTBICTUYHHMX HATPSMIB, HAIPHUKIAL, TCHXO-
JIHTBICTHKOIO, COIIOJIiHTBICTHKOIO, ITParMajiHIBiCTHKOIO, TEOPI€I0 Mi>KKYIBTYPHOL
KOMYHIKaIlii, Ta BU3HAYAETHCS SK HEINiHIHA, TUHAMIYHA KOMYHIKATHBHA CHTYaIlis
MIPOTUCTOSIHHS, Yy SIKif KOXXHUH 3 yJacHHKIB HaMaraeThbcsi ce0e 3aXHCTHTH, JIOBECTH
CBOIO TIPaBOTY Ta HEMPaBOTY OIOHEHTa 3a JOIMOMOTOK PI3HUX BEpOATBHUX 1
HeBepOambHMX 3ac00iB. OCKITBKM KOH(IIKT TiCHO MOB'3aHUN 3 HETATHBHIMU
€MOIIiSIMH, KOMYHIKaHTH MOXKYTh 3aCTOCOBYBATH HaBITh (pi3HUHY arpeciro.

VY KOHQIIKTHHX CHTyamisX 3aJisHi AeKiTbka (GakTopiB, sKi BH3HAYAIOTH
MOBE/IIHKY YJacHUKIB, TOOTO BCTaHOBIIOIOTh MeEXi, sIKi MOkHa abo He MOXKHa
nepeTHyTH. JloCTiMHUKM 3a3HA4alOTh, IO BHOIp CTpaTeriii Ta TaKTHK y CHTYamii
KOHQUIIKTY 3aJeXWTh NpHHANMHI BiX TpboX (QakTopiB: 1) aBTOPHUTETHICTH
/BIIMBOBICTH/BNIaia, 2) (comianbHa) AWCTAHIIS Ta 3) CTYMIHb KaTErOpHIHOCTI
oroHeHTa. byrno 6 crpolneHHsM BBaXKaTH, IO y CHIIKYBaHHI MiX OZHUMH 1 THMH
CaMUMH JTIOJBMH yci Il ¢akropu € (ikcoBaHUMH, iHBapianTHHMH. Ha mpukmami
MIXKOCOOMCTICHUX ~ KOH(QIIKTIB MOXHa CIIOCTepiratd, IO AaBTOPHTETHICTH
KOMYHIKaHTa MOXKE 3MIiHIOBAaTHCh 3aJIeKHO BiJ] TpeaMeTy KOHQUIKTY (Tak,
HaNpHKIa, MaTH MOXKE BBA)KaTHCS OUIBII AaBTOPHTETHOIO OCOOOI0 Yy NMUTaHHSX
BHXOBaHHS a00 JIKyBaHHS ITUTHHHM, B TOH Yac SIK 0aThKO, SK IPaBIIIO, Ma€ OlIbIIe
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TIOBHOBAXXEHB 010 PO3MOPSPKEHH (DiHAHCOBIMH pecypcaMi poanHH). JncraHmis
TeX He € a0CONIOTHOIO 1 3aJIKUTH BiJ] TAKMX IapaMeTPiB CIIIKyBaHHS, SK MicIe Ta
coIiaibHa PoIlb, SIKY B TAHUH MOMEHT BIKOHYE KOMYHIKaHT.

Sxmo kputepieM kiacuikarii KOH(IIKTHUX cTpareriii oOMparoThCS HaMipH
YYaCHHKIB 30€perTd JPYXKHi, TApMOHIiTHI CTOCYHKH, TO MOYXHA BWJILTUTH JIBA THUIIH
cTparteriii — crparterii cmiBnpai (koorneparii) Ta KOHGPOHTATHUBHI CTparTerii.

Crparerist CIiBIpaIl peari3yeThcss MOBISIMU 32 JIOTIOMOT'OI0 TaKUX TaKTHK, SIK
BHOAYeHHs, 001IHKA, 3aKITHK 0 IPUMUPEHHS.

Kondponrarusai crparerii 4mcenbHimi i, SK NPaBWIO, CTalOTh OCHOBHHUM
00'eKTOM JTOCHIKEeHb. J[0 TaKWX CTpareriii 3BepTalOThCS TOJI, KOJTH KOMYHIKaHTH
MO-Pi3HOMY PO3YMiIOTh 200 OITIHIOIOTH CHTYAIiI0, BiTMyBalOTh aHTHIIATIIO OUH JIO
O7HOTO 200 OXOIUIeHI HETATUBHUMU TTOTYTTSIMU.

KondponrarueHi crpaterii MOXKyTh WDISITATH TOAANBININ JudepeHItianii.
OpmHUM 3 KpHUTEpiiB MOy MoXe OyTH TOHATTS HO3HTHBHOI'O Ta HETaTHBHOTO
o6miast. Tak, po3pi3HSIOTH J[BI OCHOBHI CTparTerii, 0 3arpoXKyI0Th MO3UTHBHOMY
o0miuro (To0TO OakaHHIO aapecata OyTH NPUHAHATHM Ta CXBAICHUM OTOYEHHSM), —
cTparterisi 1HBEKTHBIB Ta CTpaTerist IUCKpenuTarli. [HBeKTMBHa cTpaTeris
BHUKOPUCTOBYETHCS JUISl TOTO, 0O HETaTWBHO BIUIMHYTH Ha CaMOOIHKY ajpecara.
TakTrKaMy iHBEKTUBHOI CTpaTerii € 00pasa Ta riTy3yBaHHs.

JluckpenuTartist Ionsrae y HETaTHBHIN OIHII il a00 SIKOCTEW aapecara mepe
TpeTiMu ocobaMu, IO pyHHYe MO3WTHBHHUH IMIJDK ajgpecaTa, HOro peryramilo Ta
mo30aBJIsie HOTo JOBIpH TPETIX 0ciO.

TpeTro KOH(PPOHTATHBHY CTpATerilo, SKa CHPSMOBAaHA Ha HETaTHBHE OOIMIUS
anpecara (ToOTO Ha Horo moTpedy OYTH HE3aICKHHUM, MAHOBAHUM, MATH BIIACHHA
MIPOCTip TOIIO), MOKHA BM3HAYMTH K "BepOambHe HacwibcTBO'. BoHa momsrae y
HaMaraHHsAX 3MYCHTH ajpecaTa poOHTH IIO-HeOyAb BCymeped CBOIM OakaHHAM i
peaizyeThCs 3a IOMOMOTOI0 BUCIIOBJIEHB 3a00pOHH, 3arpo3 Ta HaKa3iB.

Opny 3 Knacuikariif pi3HUX PEXUMIB TOBEIIHKN Y KOH(IIKTHUX CHTYaIlisIX
3alpONOHYBAIN EKCIIEPTH 3 KopropaTtuBHOi koMmyHikamii Kenner Tomac ta Pambd
Kimvan (Thomas-Kilmann conflict mode instrument) [3, c. 99-100]. Hocmimauku
BUKOPUCTAIIM JBa TAapaMeTpd Ui aHallily KOMYHIKaTHBHOI ITOBEMIHKH:
1) acepTuBHICTH (TOOTO HAMaraHHs KOMYyHIKaHTa 33JI0BOJIGHUTH BJIaCHI iIHTEPECH) Ta
2) criBpans (ToOTO FOTOBHICTh KOMYHIKaHTa 3a/I0BOJIGHHUTH iHTEpeCcH HMapTHepa).
KombiHamis X mapamMeTpiB J1a€ I'STh MOXKIMBHX PEXHUMIB MOBEIIHKN Y KOHQIIKTI:

1) 3macanna (competing): acepTUBHICTH, Mo30aBiieHa Koomeparii. JlroamHa
HaMaraeTbCcs MePeMOrTH 3a OyIb-sIKMX OOCTaBHMH 1 HE paxyeThcs 3 IHTepecaMH Ta
norpedamMu apTHEpa;

2) aoanmauyin (accommodating): koomepailis, Mo30aBJieHa acEepPTUBHOCTI.
KoMyHIKaHT MTOBHICTIO IIPHCTOCOBYETHCS JI0 MTApTHEpA 1 IpHiMae HOro Mo3MIiio;

3) ynukanua koughnikmy (avoiding): pexwM, Mmo30aBIeHWA Koomeparii Ta
acepTUBHOCTI. MoBeIb yHUKA€e KOH(IIIKTHUX IIMTAaHb, BIAKIAAE iX 0OrOBOPEHHS;

4) komnpomic (compromising): NEII0 acepTHBHUI 1 JEMIO KOONECpPaTHBHHUI.
MoBenp TOTOBHIT NOCTYIHTHCS AESKIMH iHT€pecaMy, SIKIIO MTapTHEP B CBOIO Yepry
TIOCTYITUTHCS CBOIMH;
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5) cnisnpausa (collaborating): acepTUBHHH 1 KOOIEPATUBHUHA. YUYaCHUKU
KOH(QUIIKTY TIPamOI0Th Pa30M, BUBYAIOUH ITO3HILIO W IHTEpECH OIMH OJHOTO, 3apai
JIOCSITHEHHS TAKOTO PillleHHs], sike O TOBHICTIO BIIAIITYBAIO OOMIBI CTOPOHH.

Sk 3a3HAvYalOTh JOCITITHHKH, >KOJEH 3 IMX PEKUMIB HE € YHIBEepCaIbHHM i
KOXXHHUI 3 HUX MO)Ke OYyTH aIeKBaTHHM y NeBHiH curyamii. Tak, 3MaraHHs TOpeIHO
3aCTOCOBYBATH y CHTYaIlii BIICBHEHOCT] Y CBOTH MPABOTi Ta HarajbHIi BaKIUBOCTI
CBO€] MMO3MIIil, B TOM Yac KOMM YHWKHEHHS KOH(JIIKTOTCHHUX NHUTaHb €(EeKTHUBHE,
SIKIIIO BOHH CTOCYIOTBCSI TOTO, IO 3MIiHUTH HEMOXIIMBO, & MOAAIBIII CTOCYHKH 3
MapTHEPOM HEMHUHYU1 a00 HAI3BHYAITHO BaXITUBI (TAKUMHU JETIKATHUMH MTUTAHHIMHA
€, HaNpUKIaJd, THTAHHS peJirii Ta KyJIbTypHUX I[HHOCTEH y pOXMHHHX abo
KOPITOPaTHBHHUX KOHTEKCTaxX).

Takox He BHKIMKA€ CyMHIBIB, IO yCi MOBIIi MarOTh HAaBHUYKH KOXKHOTO 3 ITMX
pPEeXHUMIB, NPOTE TSKIIOTH 1O OKPEMHX 3 HHX — K HAaCHiJIOK OCOOIMBOCTEH
XapakTepy, HallilOHAJIBHOI KYJIbTYPH, BUXOBaHHS, )KUTTEBOI (istocodii Torro.

JIiHrBiCTHYHI, COLIOJOriYHI Ta IICHMXOJIONIYHI JOCIIKEHHS CBiJuaTh, IO
KOHQUIIKT — HeoOXiJHe SIBHIIE IS OyIb-SIKMX CTOCYHKIB y OyIb-SIKMX KOHTEKCTax:
MI)KOCOOMCTiICHOMY, KOPIIOpPaTUBHOMY, CYCITBHOMY, MDKKYJIBTYPHOMY.
Kondmiktai curyarii MarTh TO3UTHBHUN e(QeKT (TOOTO CHpPHUSIOTH Kpamomy
PO3YMIHHIO yJaCHMKaMH OJMH OIHOIO Ta OOYMOBIIOIOTH PO3BHUTOK CTOCYHKIB)
JUIIEe TOXI, KONMW TPHIMHH KOH(QUIIKTIB TNPaBMWIIBHO iMeHTHQIKYIOTECA, a cami
KOH(QUTIKTH a/IeKBaTHO BPETYIbOBYIOTHCSL.

BusBnserscs, IO HEMOXIMBO 3alpONOHYBATH yHIBepcalbHHH  cHoci0
BUpIIIeHHST KOH(IIIKTHUX CHTyamiii: y KOHQUIIKTI 0arato YMHHUKIB, NPUINHOIO
KOH(QUTIKTIB MOXKYTh OYTH SIK BaXKJIMBi, pyHAaMEHTaIbHI IUTaHHS, TaK i ApiOHMII, a
YJaCHHUKH KOH(QUIIKTIB BiJPi3HSIOTHCS XapaKTepaMH Ta KOMYHIKATHBHUMH 3BUYKaAMH
Ta HaBUYKaMH. TakuM 9MHOM, KOH(IIIKTOJIOTIYHO KOMIIETEHTHA JIFOMHA Ma€ BMITH
MIPAaBUJIBHO aHAJI3yBaTH MPUYMHN KOH(QJIIIKTY Ta BIACTUBOCTI OIIIOHEHTA VIS TOTO,
00 3aCTOCOBYBATH aJeKBaTHI METOM PETy/TIOBAaHHS HAIPYKEHUX CTOCYHKIB [1].

Merot0 CTaTTi € JOCTIIUTH TAaKTHKU peaizalii KOHppPOHTATHBHHUX CTpAaTeTi y
KOHQUTIKTI, IX KOMOIHYBaHHSI B MeXax AUCKYPCY OIHOTO MOBIII Ta, SIK PE3yNbTar,
JIMHAMIYHY IPHPORY KOHQIIIKTHOI CHTYaIlii.

Opranizauiiini 0co61uBoCTi KOHQITIKTHOTO Jianory, ToOTO CTPYKTYpHI pHCH
KOMYHIKaTHBHOTO TIIpOLIECy, MpEACTABIEHI, HANpPHUKIAN, HOPYUIEHHAM HOPAOKY
00miny pennikamu (nepeOUBaHHSA TApTHEpPa, HAKIAJaHHS BUCJIOBIIIOBaHb
MIapTHEPIB, MOBYAHHS, May3n). Y TPHKIIag MOXXHA HO0auuTH, K OJMH 3 TTApTHEPIB,
[piiist, HACTUIBKY TEpEeNOBHEHA MMOYYTTSIMH Ta BIIEBHEHA y CBOIM MpaBOTi, IO HE
JTa€ YOJIOBIKY 3aKiHUUTH CBOE BHCIIOBIICHHS:

"Get away from me!" she shouted, yanking her arm away when he touched it.
"How could you, Thomas? I trusted you."

She took off again.

"Stop, for God's sake," he said, planting himself'in her path. "Let's talk about this."

"There's nothing to talk about!" she said. "You lied to me about Tera and you
lied to me about Clayton. That's just about everything."

"This weekend hasn't been a lie," he pleaded.
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"This weekend is the greatest lie of them all. I made love to you. I started to
believe in the future again. And now?" She shook her head. "All these years my
father was right."

Thomas was stunned. "How can you say that? How can you possibly say that?
Fellows Garden wasn't a lie. Our wedding wasn't a lie. Mohini —"

"Don't say her name," Priya cried, tears welling in her eyes. "Don't you say her
name, you bastard. 1 was the one who gave her life. | was the one who took care of
her while you were slaving away for that $3500-an-hour self-promoting circus you
called a law firm. 1 was the one who watched her grow while you were having the
time of your life in Tera's bedroom."” [2, c. 412-413].

oMo TAKTHK, SKi MOXYTh BHKOPHCTOBYBATHCS MOBISIMH Y KOH(IIIKTHHX
CUTYaIliIX, TO CIIiJ] HArOJOCHUTH, IO B IIIOMY IIOBEJIHKAa MOBIIIB 3aJIC)KUTHh BiJT
BIag¥ Ta IIOBHOBAXEHb, SKIIO KOH(MIIKT BigOyBaeThcs B IHCTUTYLIHHOMY
KOHTEKCTI. SIKIIO * KOMYHIKallis IPHBaTHA 1 CTOCYHKH MiX MOBIUSIMH TOOPOBUIBHI 1
HE MIUIATal0Th KOHTPOJIO 3 OOKY MEBHUX IHCTHUTYIIIH, TO "Biana" He GopManbHa, a
00yMOBJICHA CHTYaIi€I0 (XTO MOCTpaXka€ OLIbIIE Bif Jil ONOHEHTa) Ta KYJIBTYPOIO
(eraymiTapHi KyObTYpH BB2XKAIOTh MOBIIIB DPIBHUMH, 3HEBKAIOUH MOXKIHBHMHU
BiIMIHHOCTSIMH y Billi, CTaTi, POAWHHMX 3B'I3Kax; TPaJWIIOHATICTCHKI KYIBTYpH
HAIUISIOTH BJIAJIOK0 CTApIIHX, YOJIOBIKIB Ta OATHKIB).

1. 3acpo3u (xomicuBm): MoBelb iHpOpMye THpo cBOi MaiOyTHI mii, sKi
MOTEHI[IHHO MaTUMyTh HETaTHUBHI Ui TapTHepa Hacmigku. [IpuKiam IeMOHCTPYE,
SIK 3aTPO3M TIIOTh B IHCTUTYLIHHOMY JUCKYPCi: )KiHKa Ma€ TIOBHOBa)YKEHHS, SIKi Jla€
{if 3aK0H (BJIaCHE, 3arpo3a y JAHOMY BHIAJKY — Ii¢ OOIISIHKa 3aCTOCYBaTH 3aKOH 10
TIOPYIIHUKIB):

The woman had to take three steps for every two taken by the man. ‘Stanley
Yelnats?' she called, moving out ahead of the others.

' suggest you don't come any closer,’ said Mr.Sir.

'You can't stop me,' she snapped, then took a second glance at him, wearing
pants and nothing else. 'We'll get you out of there, Stanley,' she said. 'Don't you
worry.' She appeared to be Hispanic, with straight black hair and dark eyes. She
spoke with a little bit of a Mexican accent, trilling her r's.

'What in tarnation?’ the tall man exclaimed, as he came up behind her.

She turned on him. 'I'm telling you right now, if any harm comes to him, we will
be filing charges not only against Ms.Walker and Camp Green Lake but the entire
state of Texas as well. Child abuse. False imprisonment. Torture.' [4, c. 212-213].

Y nmpuknani, HaBeIECHOMY HIDKYE, CTOCYHKHM MiXK MOBIIMH 1HII: BOHHU
He(OpPMAaBHO Y3TO/KEHI Ha OCHOBI 00OMUTEHOI BUTOMU. Lle mpu3BOMUTE 10 OOMIHY
3arpo3amu (LIAHTaXXyBaHHS OAMH OJHOTO), i IepeMarae TOi, XTO 3a3HaBaTHMeE
MEHIIINX BTPAT y pasi peasizaiii 03BydeHnX HaMipiB:

Arrival of trannies. I let them get into their glad rags before outlining Osama
situation for them.

'Could we change from Friday to another evening?' I suggested. 'Any evening?'

Grim shakes of head. Noel has to do homework with kids and Blanche muttered
something about having to get up very early every other day except Saturday.
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'In that case will have to permit Osama to join our little group.’

'No way.' Noel was tight-lipped.

'All of Knockavoy thinks I am a racist! No one can understand my reluctance [to
go to the cinema with Osama — LA.]. Safer to give in. Drawing attention to situation
by holding out.’

' will stop your dole.’

'Do it, then,' I said wearily. 'Maybe it's time I went to Dublin. Am sick of all this.’

Blanche scandalized. Started to cry.

Noel also pretty scandalized-looking as he saw his 'safe house' disappear.
1 experienced — indeed savoured — moment of satisfaction [5, c. 254].

2. Y HacTymnHOMY TIONJIO31 CTOCYHKM MiX yJacHMKaMM  CKJIAJHIIII:
HaYaJIbHUILI TIeHITeHIIiapHoTO 3aKiany (Warden) mae GpopManbHy BIaxy HaJl JBOMA
IHIIMMHK yJacHUKaMH, IPOTEe i€ 30BCIM HepOpMalbHO: TAKTUKY KOMYHIKaHTa-
KEpiBHUIII MOXXHA KJIacHU(IKyBaTH SK HENPsIMY 3arpo3y, aje B JJAaHOMY BHIAJKy Iie
HE LIAHTaX, a 3a1AKyeanHs. BoHa He 30MpaeThCs 3aCTOCOBYBAaTH HOPMH 3aKOHY JI0
OyIb-KOT0; BOHA HENPSIMO IMOKa3ye, IO 3/aTHAa I030aBUTH JKUTTS OyIb-KOTO 3
KOMYHIKaHTIB.

'So what is it you have to tell me?’

Stanley took a breath to steady himself. 'While Mr.Sir was filling the canteens, 1
snuck into the truck and stole his sack of sunflower seeds.’

'l see.’ She turned to Mr.Sir. 'That's why you brought him here?’

'Yes, but I think he's lying. I think someone else stole the sack, and Caveman is
covering up for X-Ray or somebody. It was a twenty-pound sack, and he claims to
have eaten them all by himself.' He took the sack from Stanley and handed it to the
Warden.

' see,’ the Warden said again.

'The sack wasn't full," said Stanley. 'And I spilled a lot. You can check my hole.’

'In that room, Caveman, there's a small flowered case. Will you get it for me,
please?' She pointed to a door.

He brought the case to the Warden, and she set it on the glass table in front of
her. She unclasped the latch and opened the case.

It was a makeup case. The Warden held up a small jar of dark-red nail polish.
'You see this, Caveman?'

He nodded.

'This is my special nail polish. Do you see the dark rich color? You can't buy
that in a store. I have to make it myself.’

Stanley had no idea why she was showing it to him. He wondered why the
Warden would ever have the need to wear nail polish or makeup.

'Do you want to know my secret ingredient?’

He raised and lowered one shoulder.

The Warden opened the bottle. 'Rattlesnake venom.' With a small paintbrush she
began applying it to the nails on her left hand. 'It's perfectly harmless when it's dry.’

She finished her left hand. She waved it in the air for a few seconds, then began
painting the nails on her right hand. 'It's only toxic while it's wet.’
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She finished painting her nails, then stood up. She reached over and touched
Stanley's face with her fingers. She ran her sharp wet nails very gently down his
cheek. He felt his skin tingle.

The Warden turned to face Mr.Sir, who was sitting on the fireplace hearth.

'So you think he stole your sunflower seeds?’

'No, he says he stole them, but I think it was —'

She stepped toward him and struck him across the face.

Mr.Sir stared at her. He had three long red marks slanting across the left side of
his face. It took a moment for the venom to sink in. Suddenly, Mr.Sir screamed and
clutched his face with both hands. He let himself fall over, rolling off the hearth and
onto the rug.

The Warden spoke softly. 'I don't especially care about your sunflower seeds.’
[4, c. 89-91].

[ToBeniHKa KepiBHHUII MOEAHYE BepOalibHE 1 HeBepOasbHe. 3 0JJHOTO OOKY, JKiHKa
3aJTUIIAETHCS HETTOPYIITHOO, CIIOKIMHOO 1 HABIThH BiJICTOPOHEHOIO MPOTSATOM BCHOTO
€mi30/1y: BOHA HE BHKA3ye CBOEI OMIHKH OMOBiAI OYyIb-KOro 3 YOJOBIKIB, MPOCHTH
MIPUHECTH CKPUHBKY, (hapOye HIrTi, moTiM 6e3 eMolIiil po3noBifae Mpo pemnent JaKky
i3 CMEepTENPHIM KOMIIOHEHTOM 1 YMOBH, 3a SKHX BiH Ji€, TOTIM BJapse micTepa
Cepa Ta 6e331100H0 Kaxe, mo Oaifmyxa 1o fioro npoonemu 3i Creri. [Ipu Bchomy
IILOMY CIOKOi i 30BHIIIHII 0€3TypOOTHOCTI, OHOTO CIIOBOCIIONYUEHHS rattlesnake
venom NOCTaTHBO, MO0 OYIKYBaTH BiJl Oy/Ib-aKi JIil )KIHKM HEOE3IEKy Ta 3arpo3y.

3. Baxarounm mepemortH y KOHQUIKTI, HOro yJacHHKH  MOXYTb
BUKOPHCTOBYBATH TAKTHKY 36UHY8AYeHHA. Y TAaKUX CUTYalisX CliZ OpaTH 10 yBaru
Takui (akTop, SK BiACYTHICTH ab0 MPHUCYTHICTH TPETHOI CTOPOHH, OCKLIBKH IIe
CYTTEBO 3MiHIOE MEXaHi3M TICHXOJIOTiYHOTO BIUTUBY, SIKMH 3a3HA€ OOBHHYBa4EHHUIA.
VY Bumagkax, KOJNM CBiKaMH KOHQUIIKTY € BHKIIOYHO KOHQUIIKTYIOUi CYO'€KTH,
BHCIIOBITIOBAaHHSA-3BUHYBauyBaHHs TIOKa3ylOTh, IO 0c00a OmoHeHTa (B IijioMy abo
MIpUHAHMHI OKpeMi HOro ii) OLIHIOEThCS HETaTHBHO. IHIIMMHK CIOBaMH, ymapy
3a3Hae Horo BIacHe OaueHHA cebe, HOoro camoouinka. SIKIMO 3BUHYBAYCHHS
BHCIIOBITIOIOTHCS Y IPUCYTHOCTI TPETIX 0Ci0, TO HIETHCS PO OUCKpeOumauito: Kpim
TOro, MI0 HETaTUBHUH BIUIMB 3/IHCHIOETHCS HA CAMOOIHKY, CTPa)Ia€ TaKOXK i
peryTarisi — ToOTO O3UTHBHUH IMIJIK, SIKHU TATPHUMYETHCS JTFOIMTHOIO B OTOYECHHI.
Sk MOKHA TOMITHTH, 3BHHYBAYeHHS B 000X BHUIAJKaX HAIlJICHE HA MO3UTHBHE
004l KOMYHIKaHTa, TOOTO Ha OTpedy OyTH CXBAIBHO MPUHHATUAM iHIIIMH.

CranzapTHa cxeMa noOyJOBH BHCJIOBIIOBaHb-3BHHYBaYCHb HABPSI] YH ICHYE.
IaTennii MoBIA 3po3yMii 3 KOHTEKCTY: XapakTepy CTOCYHKIB, CHTyaii,
ocobmcTocTell KOMyHiKaHTiB. Tak, y HaBeICHOMY HIDKYE miano3i, Angam
3BuHYBauye Kilep y 3pami iX CTOCYHKiB 1 M'SKOTUIOCTI IIOJO BMOBISHB ii
KOJIMIIHBOTO YOJIOBiKa, MPUYOMY I TAKTHKA Peali3yeThCs HHUM 3a JIOMOMOTO
KUTbKOX MOBJICHHEBHX XOJIiB.

'Hello Claire," he said, in his gorgeous voice.

'Hi Adam,' I felt so happy to hear him.

'l hear congratulations are in order,' he said in a cold, hard voice.

"Wh...what do you mean?' I asked.
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'Helen just told me that you're going back to London. Going back to James,' he
said accusingly.

'"Well, that's right," I said apologetically. 'l feel as though I must. You know, for
Kate's sake.’

'And what about for your sake?' he asked.

I wanted to burst into tears. I felt like telling him that I was thoroughly
miserable at the thought of going back to that judgmental, sanctimonious pig. 'I'll be
OK,'I told Adam.

"It certainly looks that way," he said bitterly. 'And what about my sake?’ he
demanded. 'What about me? Didn't Sunday night mean anything to you?'

'Of course it did," [ faltered.

'"Well, it can't have meant very much if less than two days later you're going back
to another man,' he said bluntly.

'Adam, it's not like that..." I tried desperately to explain. 'I've got to... I've got to
give it another chance.’

'Why? He was horrible to you,' Adam pointed out.

'Yes, but...you see it wasn't really his fault.’

Adam gave a bark of humourless laughter. 'So whose fault was it then? Don't
tell me. No please don't tell me. He said it was your fault,’ he said.

'"Well, yes, but you see...’

'l just don't believe it," he interrupted angrily. 'You're an intelligent woman — a
very intelligent woman — and you let this idiot put you down. What did he tell you?'
continued Adam, in full flight. 'It's pretty obvious that you're not going to tell me
exactly why it's your fault," he stormed, 'but you can be damn sure that it's not your
fault. Why are you letting him manipulate you like this?'

'‘Because it was so good once, that it's worth trying again,' I told Adam. But it
sounded insincere and feeble, even to me. 'And Adam,' I continued tremulously, '
really had a lovely time with you. You made me feel beautiful and special and
worthwhile again.’

'"Anytime,’ he said sarcastically [3, c. 415-417].

BucnoenioBanns Helen just told me that you're going back to London. Going
back to James na moBepxHi — JUIIe KoHCTaTanis HamipiB Kirep, mpore 1eii nepexas
HaMIpiB CTa€ 3BUHYBAYCHHSIM 3aBJSIKH MMapaTiHTBaJIbHUAM 3aco0aM (said accusingly).

BucnoentoBanns-3anuransas And what about for your sake?, And what about my
sake?, What about me? ta puropuune Didn't Sunday night mean anything to you?
(Ha sike BiH caM BiImoBinae it can't have meant very much if less than two days later
you're going back to another man) — 1e 3BUHYBaYCHHS y O€3BiIIOBiTAITEHOMY
craBienti Kiep sik mo camoi cebe, Tak i 10 Anama. ®inansHe 3amuranss Why are
you letting him manipulate you like this? Tex € (pakTUUHO 3BHHYBAUCHHSM,
OCKUTBKM Anama muBye BHUOIp, SIKMH Ha KOPHUCTH MaHimynsiTopa Kiep podurs mix
HOro MOYyTTSIMHU Ta MAHIITYJISIIIME KOJHITHBOTO YojIoBiKa. Criia 3BUHYBaY€HHS I1Ie
OiNTbINa, OCKUTPKA BOHO TIOCHITIOETHCS KOMILTIMEHTOM (You're an intelligent woman —
a very intelligent woman), T00T0 Anam BBaxkae Kiep aOCONIOTHO CBiZJIOMOIO TOTO,
10 BOHA 0OMpA€E HETiTHUKA-MaHIyIsATOopa.
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Omnonent y koHpuikTi, Knep, po3ymie mpaBoTy 3BHHYBaueHb AJlaMa: Tax, ii BUOIp
3HEBa)XKAa€ BIIACHI iHTEPECH 1 NMPHHOCHTH B JKEPTBY HOUYTTS Allama; TaK, KOJWIIHII
YONIOBIK — HACTpaBi MaHIMyJATOp. 3aXMCHOIO peakiiero Kiep Ha arpecuBHY
MMOBE/IIHKY Anama (SKuil 3/iHCHIOE Hamaj He JIUIIE 3a JIOOMOTOK) BUCIOBIIOBAHb-
3BHHYBAuUCHb, a TaKOX MAPATHTBAIBLHO: cold, hard voice; said bluntly; a bark of
humourless laughter, interrupted angrily; stormed; sarcastically) € HamaranHs
MTOSICHATH CBOI JIVBHI Jii 1 BHOAYHUTHCS — 4Yepe3 MosicHeHHs. [losicHeHHs, 3BHYaiiHO,
3HAYHO TOCTYMAIOTHCS y CBOTH LTOKYTHBHIH crii 3BHMHyBadeHHsM. [ToBeninka Kiep y
JTAHOMY BHITAJIKy HAOIMKAETHCS 0 CIIpod 3HAWTH mopo3yMiHHA (collaborating mode,
SIKIIIO BUKOPHCTOBYBATH TepMiHoorito Tomcona-Kinmvana).

VY HactymHOMY miano3i, konu Kiiep Hamaraerbcst MPOSICHUTH CBOI CTOCYHKH 13
YOJIOBIKOM, MOXXKHA ITO0AYUTH IIMPOKHMH Jiana3oH 3ac00iB, SIKI BHKOPHUCTOBYIOTHCS
yJacHHKaMH KOH(]IIKTIB, TakoX paauKaJIbHy 3MiHY poieil y KoH}IiKTax — BiX
3axuCTy 10 Hamany. Tak, crmodatky Kiep — imimiarop KoH(IIKTy, 9us mOBemiHKa
arpecuBHa Ta BIICBHCHA.

James,' I sighed. 'It's about time you started to tell me what's going on.’

T have," he muttered.

'No, you haven't,' I corrected him loudly. "You had an affair with another
woman, you left me the day I gave birth to your child, then you decided that you
wanted me _back. But, instead of telling me that, you had to manufacture a whole
pack of lies, and malign me and call me selfish and childish and inconsiderate and
stupid.’ (Voice going up several decibels here.) 'And instead of apologizing for the
lousy way you treated me, you made out that it was all my fault.” (Voice continuing
to rise.) 'And vou decided that you'd browbeat me into being something other than
what I am. Some meek little woman who wouldn't answer you back. And wouldn't
overshadow you. And wouldn't make you feel insecure!’

"It wasn't like that,' he protested feebly.

"It was exactly like that,' I shouted. 'I just can't believe that I was fool enough to
believe your ridiculous story!"

'Claire, you've got to listen to me," he said, sounding bad-tempered and irritated.

'Oh, no, I do not," I corrected him angrily. 'Why do I have to listen to you? Are
vou going to try and tell me a whole lot more lies? Well, are you?'I shouted when he
didn't answer [3, c. 452-453].

Po3moBizp mpo 3paay 4oioBiKa — Ii¢ 3BUHYBAa4YCHHS, HAIIOBHEHE JIEKCEMaMHU
HETAaTUBHOI OINHKU: fo manufacture a whole pack of lies, to malign, selfish,
childish, inconsiderate, stupid, the lousy way to treat, to browbeat into..., meek
little woman; to overshadow, feel insecure, fool enough to believe your ridiculous
story (TYT MOXHA TPHUIYCTUTH, IO B IJIOMYy HEBAXKIMBO, KOI'O CTOCYIOTHCS
OKpEeMi HeraTHBHI JiekceMd. BaxJIMBUM € Te, 10 TaKe HArPOMAJKCHHS HETaTHUBY
pyiiHye mo3WTHBHHI 00pa3 anpecara). Kiep cBimomo moenHye MOBHI 3acobum 3
MapaJiHrBATPHAMHU 3apagu OimbmIioro eexry: voice going up several decibels
here, voice continuing to rise, shouted...

CBiTYCHHSM TOrO, IO NO3UTHBHUI iMimk Jlxeiimca y Kuep ocrarouno
3pyHHOBaHMI i He MiAJsrae BiTHOBICHHIO, € i perutika Why do I have to listen to
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you? Are you going to try and tell me a whole lot more lies? Well, are you?,
MIPOCSIKJIa 3HEBATOI0 Ta HEJIOBIPOIO: 3p03yMino, mo Kiep He BipHTh KOXHOMY CIIOBY
Jlxxelimca; 1o O BiH HE CKa3aB, BOHA HE CIIPHIIME SIK MIPAB]IY.

Konduikty, sk mpaBmwio, — 9yA0Bi UTIOCTpallii TPUKYTHHKA, 3alIpONOHOBAHOTO
Crisenom Kaprnmvanom [y omucy IUCHYHKIIOHAIBHHX CTOCYHKIB  (TOOTO
CTOCYHKIB, Yy SIKMX OJVMH 3 YYacHHKIB 3aJIe)KUTh BiJ IHIIMX (iHIIOrO) i yHHKae
BIITOBIaNIBHOCTI 3a CBOi [ii). TPUKYTHUK YTBOPIOETHCS MiX TPhOMa POJISIMH —
IMepecninyBaua, XKeprBu Ta PsTiBHHKA, OPUYOMY Ha OKPEMHX CTaisiX PO3BHUTKY
CTOCYHKIB y4JacHWKH 3MiHIOIOTE pomi: JKeprBa abo PsariBHMK cTaioTh
[epecmimyBauem, a IlepecmimyBau um PsariBamk — XXeprBow. Came me i
BifOyBaeThCsl y MPOAOBXKEHHI aianory, ne JkeWMC INepexoInuIioe iHimiaTuBy: BiH
HeraTtuBHO Xapakrepusye Knep (typical of you — bloody selfish, of course you want
to believe nice things about yourself ), mpudoMy y po3mali THIBy BUKOPHCTOBYE
HEIICH3YpHE CIIOBO Ta Kpuuuth (yelled, shouted). Bin mpotucTapisie cebe apy3sam
Krep: BiH kaxke 1if HempreMHy NpaBy (IO BOHA €TOICTHYHA), a 11 IPy3i — IPHEMHO
Operryts. Ilepen takum Hamopom Kitep po3ryOmroeTbes: 11 apryMeHTH CllaOKi, a
MaHepa F'OBOPUTH — HETIeBHA.

...then he looked up at me and I couldn't believe the expression on his face. He
looked so angry! 'That's just typical of vou," he shouted.

'What?' I asked faintly.

'"You're so bloody selfish,” he yelled, all traces of the tearful man magically
vanished.

"Why?' I asked baffled.

'Everything was fine!' he shouted, 'Everything was all sorted out and we were
going to start again and you were going to try and be mature and a bit more
considerate. But you just couldn't let it lie, could you?'

'‘But what was I supposed to do?' I asked meekly. 'George tells me one thing and
you tell me something completely different. George's story is a lot more believable
than yours. Especially when Judy confirmed it." (..)

'"Well, of course you'd believe George and Judy,' he said nastily. 'Of course you
want to believe nice things about yourself. You just couldn't take the truth from me,
could you?'[3, c. 456].

TakuM YHMHOM, MIXKOCOOMCTICHHH KOH(QIIKT — CKIaIHUA KOMYHIKQTHBHHH
Tmporiec, BUOIp TAaKTHK Yy SIKOMY 3aJI€XKHTh BiJ] HU3KH MO3aMOBHUX (akTopiB (Bif
COIIAIBHUX JI0 NICUXOIOTIYHNX). KOH(ppOHTAIilHI cTpaTerii, 0 BUKOPHUCTOBYIOTHCS
MOBIUIMH 3apagyl BJIacHOI MEPeMOrH y KOHQJIIKTI, peali3yloThCsl TaKTHKAMH
3arposu, 00pasu, 3aSKyBaHHS, 3BHHYBAUE€HHS Ta XapaKTePH3YIOTHCS ACEPTUBHOIO
TIOBE/IIHKOIO YYAaCHWKIB (HAamp., MepeOWBaHHS OINOHEHTA, IiJBHINEHHS TOJIOCY).
JluHaMi9HICTh KOH(QUIIKTHMM CHTYaIlisIM HaJa€ MepexOIUIeHHsS iHII[iaTHBU
OIOHEHTOM, IO TPUBOIWTH JIO KApJAWHAIBHOI 3MIHHM CTpaTerii y KOH(QIIIKTi: Bijg
HaMaraHHs 3pO3yMiTH Ta MPUIHSITH MO3UIIII0 OMOHEHTA JI0 NIParHEHHS IIEPEMOITH Y
KOH(QJIIKTHOMY 3MaraHHi.
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