ANinzeicmura XXI cmoimmsi: 1081 00CAIOKeHHS. T nepcneKmusu

J.JI. Inbhuuyvka, K.¢p.n., 0oy.,
P.B. boounap, k.¢.u.

HEBEPBAJIBHA CKIAJOBA CYTECTUBHOI'O JIUCKYPCY

V crarTi npoaHanizoBaHO HeBepOaIbHI KOMIOHEHTH CYT€CTUBHOTO AMCKYPCY SK IHAMKATOPH
BHYTPIIIHIX ICUXOJIOTIYHUX TPOOJIEM CyrepeH/ia, BCTAHOBICHO B3a€MO3B’ 30K MK BUIAMU
pPO3YMOBOT [TISUTGHOCTI Ta pYXOM O4Yel, BH3HAYCHO CITIIBBIAHOIICHHS MDK CKJIaJOBHMH
HeBepOaTbHOT TIOBEAIHKH Ta CEHCOPHUMHU TIPOLIECAMH Ha aCOLIaTHBHOMY PiBHI.

Knrwuoei cnosa: cyzecmugHuil OucKypc, HeeepoanvHi KOMHOHEHMU KOMYHIKaUil, CeHCOPHI
npouecu

B cratbe mpoaHanmm3upoBaHbl HEeBepOalTbHBIE KOMIIOHEHTHI CYITECTHBHOTO IHCKypca Kak
WHAWKATOPBl ~ BHYTPEHHUX  IICHXOJIOTUYECKHMX TMpOOJieM  CyITepeH/Aa, YCTaHOBJICHA
B3aUMOCBS3b MEXIy BHUIAAMH YMCTBEHHON IEATENBHOCTH M ABMKEHHEM IJIa3, ONPEIEICHO
COOTHOIICHHE MEXIy COCTABISIONIMMU HEBEpOAITbHOTO TOBEACHHUS W CCHCOPHBIMHU
IpoIieCcCaMy Ha aCCOLIMATHBHOM YPOBHE.

Knrouesvie cnosa: cyzzecmueubu? 0uc1<ypc, HeBepﬁa]leble KOMNOHEHmMbl KOMMYHUKauuu,
CEHCOpPHbLIE npoueccol

The article analyses non-verbal communicative components of suggestive discourse as the
indicators of addressee’s inner psychological problems, identifies the interrelation between
mental activities and eyes movements, shows the correlation between non-verbal
communicative components and sensory processes on associative level.

Key words: suggestive discourse, non-verbal communicative components, addressee,
sensory processes

[IpoTsirom OCTaHHIX OECATHIITH CIIOCTEPIra€ThCs IMiJBHUILNEHUN iHTEpec
BUCGHUX PI3HUX Taily3ed HayKM — I[ICHUXOJOrii, MEIUIMHH, TCUXO0aHaJi3y,
nicuxoTepanii, HEHPO-JIIHTBICTUIHOTO IIporpamMmyBaHHs, COLII0JIOT I,
KYPHATICTUKH, MOJITOJOTII — 10 MEXaHI3MIB 31HCHEHHS IIECIIPSIMOBAHOTO
BIUIMBY Ha MiJICBIIOMICTh OCOOMCTOCTI, IO JalOTh MOKJIMBICTH aHaJi3yBaTH,
nepeadavaT Ta KOPEryBaTu MOBEAIHKY JOAUHU. OTHUM 13 TAKUX MEXaHI3MIB €
CyrecTisi SIK CIeIiajbHO OpTaHi30BaHWUN BHJI KOMYHIKaIlli, 10 GOpMyeThCs 3a
JIOTIOMOT'O0 HE TUIBKH JIHTBaJIbHUX, aj€ ¥ M03aJlHrBaJIbHUX 3aCO0I1B.

AKTyaJbHICTh HayKOBOI pO3pOOKHM TEMH BHU3HAYAETHCS aKTHBI3ALIEIO
MDKIUCUUIUTIHAPHUX JOCHIPKEHbh 3 BUBYEHHS CYIe€CTUBHOTO JUCKYpPCY Ta
HEOOXIJHICTIO PO3POOKM UITKMX MEXaHI3MIB pPO3yMiHHA iHGopMalii, 10
nepeaaeThCs HeBepOATbHUMH 3ac00aMU y MpoLecl KOMYHIKaTUBHOI B3a€MOil
CyrecTopa Ta cyrepeHja.

Metoro crarTi € aHali3 CYreCTHBHHX HEBEpOalbHUX MEXaHI3MIB B
aHTJIOMOBHIM KOMYHIKaLIii.
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O0’eKTOM JIOCIHI)KEHHSI BUCTYIIA€ AHTJIOMOBHHUI CYr€CTUBHUN JHMCKYPC
AK LUIECTIPSIMOBAHUM COLIATbHUM BIUIMB HA CYTepeH[Ia, CKJIAJOBUMHU SIKOTO €
BepOasibHI Ta HeBepOanbHI 3ac00M KOMYyHiIKaTMBHO1 B3aemonii. Ilpeamerom
JOCIIIKEHHS € HeBepOabHi 3aco0M BUpaXeHHS MMiJACB1IOMOI 1H(opMartii.

dakTUYHUNI MaTepial JOCIIKEHHS CTAaHOBIATh TEKCTH 3 MEIUYHUX
HAyKOBUX, HAyKOBO-MOMYJSPHUX Ta I[HTepHeT BuAaHb, 10 Oy ceniaabHO
CTBOPEHI 1 3a3/1aJIeT1/lb PO3paxoBaHi Ha HaBIIOBaHHS.

HeBepbaibHa KOMYHIKAIlii y CYTreCTUBHOMY JHCKYpPCl € OCHOBHUM
KeperioM 1Hdopmallii mpo KIi€EHTa, OCKIIBKHM BOHA BiJIOOpa)kae HECBITOME
ocobucrocti Ta pgae iHQopmalilo B LUIOMY @pO JIIOAUHY, ii Xapakrep,
“BUCBITIIIOE”, SIK HA €KpaHi, HACTAHOBU, OYYTTS, TyMKH, JOMIOMArae 3p03yMiTH,
AK TO4YyBae cebe KIEHT y 1eil MOMeHT. BueHi BcTaHOBWIM, IO y Tepenadi
iH(popmarii BepbanbHi 3aco0u CKIaaaoTh 7%, 3ByKOB1 3ac00U (BKIIIOYAIOYU TOH
roJIoCy, IHTOHAIII0, 3BYK) — 38%, y TO# "ac sk HeBepOaibHi 3acobu — 55% |[8,
c. 38]. L1i mani miaTBEPHKYIOTH 0COOIUBE 3HAUCHHSI HEBEpOAILHOT KOMYHIKaIIii,
B TEpIIy 4Yepry >KeCTIB 1 MIMIKK, IS TICUXOJIOTii CHUIKyBaHHS ¢
B3a€EMOPO3YMIHHS JIIOJIEH, ¢ HEBEpOAIbHI €JIEMEHTU KOMYHIKATUBHO1 B3a€EMOTi1
acoIlIIOIOThCA  OUmpIle 3  TNEPEKOHAHHSM,  HABIIOBAaHHSAM, aHDK 3
1HQOPMATHUBHICTIO, 1 € TCHUXOJOTIYHUMH, a He JoriyHuMH [14, c.234-235]
acmeKkTaMu BIUIMBY Ha ajjpecara.

Skmo 'y TNOBCAKACHHOMY CHUIKYBaHHI —yBary JO  HE3HAYHUX
HeBepOalbHUX JeTalle 4YacTO Ha3MBAaIOTh IHTYII€I0, TO B mpodeciiHOMy
CYTreCTUBHOMY JUCKYpPCl BMIHHS YUTATH CUTHAJIM MOBH KECTIB, MIMIKHU Ta 103,
BUSIBJIISITH PO301KHOCTI MK BepOaJbHUM 1 HEBEepOAJbHUM KOMIIOHEHTAMHM
KOMYHiKallii Ta BIATBOPIOBATH iX CYTHICTb Ha PIBHI TIIMOMHHUX CTPYKTYp €
HEBIJ'EMHOI0 CKJIaJ0BOIO TMpodeciiiHoi kommereHuii cyrecropa: And Dr
Terence Goel, sitting in the sofa, maintained his body in a perfectly relaxed
stance, knowing that Michael Tennent [psychotherapist] was watching every
twitch, every blink, looking for clues, trying to find those little dotted lines
marked open here that would lead him into his psyche [Den: 95].

3 MeTor0 e(peKTHUBHOIO BUPILIECHHS 3aBJaHb TIyMauye€HHS HeBepOanbHOI
iH(popMalii ¢ BpaxoBYBAaTH PSIJ MOJIOKEHD:

- HeMmae TMpAMHX T[EpexoaiB MK BepOaTbHOIO 1 HEBepOATbHOIO
KOMYHIKalII€I0;

- CYrepeH]l CBIIOMO 1 HECBIIOMO IHTEpIIpeTye HeBepOaabHY MOBEIIHKY
CyrecTopa;

- HeBepOaJbHI MOBIJOMIICHHS € HEIHTEHI[IOHABHIUMU, CIIOHTAHHUMH; B
MOBI T1J1a HalACKpaBillle MPOSABISAIOTHCS CYNEPEWINBI MOYYTTS Ta HAMIPH;

- ICHy€ B3a€EMO3B’SI30K MDK HEBEpOAJbHOI  TOBEIIHKOIO  Ta
NCUX0(I3UIHUM CaMOTIOUYTTSM;

- HeBepOaIbHI MOBIAOMIICHHSI CTBOPIOIOTHCS IMiJI JOMIHAHTHUM BIUIMBOM
IpaBoi MIBKYJl FOJOBHOIO MO3KY, SIKa € BIAMNOBIIAJbHOIO 3a CYTeCTiio, 1 TOMY
BUKOPHUCTOBYIOTHCSI, IEPEBAKHO, HA PIBHI MiACBIJOMOCTI.

HeepbasibHa moBeaiHKa KII€HTa MOKE CTaTH 1HAMKATOPOM BHYTPIIIHIX
NICUXOJOTTYHUX MpoOjaeM. YMIHHS pO3Mi3HATH LI 3HAKU Ta BIPHO iX
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IHTEpHpeTyBaTH BU3HA4Ya€ BepOalibHy MOBEAIHKY cyrecrtopa. Y HaBeICHOMY
HIDKUYE MPUKJIaA1 HeBepOanbHa MOBEAIHKA KIl€HTa (TPU3IHHS HITTIB) BiloOpaxae
BHYTpIIIHIA KOH(QIIKT: NOPOTECT MpoTH i OaTbka, OaxaHHS caMOMy
BUpIIIyBaTu CBo€ MaiioyTHe. Ilim wac ceaHCIB NCHXOTepareBTy BJAJOCH
YCYHYTH 30BHIIIHI MPOSIBY, 110 MPU3BEJIO 10 MCUXOJOTIYHOTO 3I1IJICHHS KIII€HTA!

The father said, “I don’t care about your ways of doing therapy as long as
you make Henry grow his nails. There is no way I can get my son into medical
school with those horrible fingers.”

1 said to Henry, “What do you think about your habit?”

Henry said, “It’s an ingrown pattern of mine. I can’t help biting my nails.
I must do it in my sleep. I have no desire to have nails like this. They are
hideous! I would not like to have a pretty girl look at my hands” [EM: 138-139].

HeBepbasbHi KOMIOHEHTH KOMYHIKAIli 4YacTo BHUKOHYIOTH pOJIb
CBOEPITHOTO “‘maHimpa”, IO OJIOKye TMPOSBU TPHUBOTH, THIBY, arpecii,
30y IKEHHS TOIIIO:

DS: I don’t want to think about them anymore. I have nightmares about
them.

Therapist: How do you feel about hypnosis going over these events again?

DS: (Head down, arms folded.)

T.: What are your worries, about hypnosis?

DS: Not very worried.

T.: Would you prefer not to go into hypnosis?

DS: Yes [FH: 76-77].

I. B. XoMeHKO HaBOIWUTHh TMPUKIAJAM TUIOBOI TMOBEAIHKA B PI3HUX
EeMOIIfHUX CTaHax, $Ki, Ha HAlly JIyMKY, CIIJ YypaxoBYBAaTH MiJ dYac
CYTreCTUBHOTO BIUIMBY:

- cTypOOBaHICTh, HEBIIEBHEHICTh, HEPBYBAHHS — CXPEILEHHS pyK 1/a00 Hir,
TpUMaHHS KHUAT a00 JOKYMEHTIB mepen co0o0l0, CHIIHHSA Ha CaMOMY Kpa€dKy
CTUIBLISI, IOCTYKYBaHHSI HOTOIO, CTYKaHHS MaJbIIMU 10 CTOJIy, HaKpy4dyBaHHs
Ha TaJjenpb Bosoccs ado JaHIIOKKA, IPUKPUBAHHS POTa PyKOIO Mg yac Oeciau,
qyacTe MOMpPaBJIsSHHS KpaBaTKu abo OKYJISIpIB, rpa TOAMHHUKOM abo Opacieramu,
PYKHU B KUIIEHSX, CTyKaHHs a00 KJallaHHs PYYKOIO, 4aCT€ MOpPTaHHS;

- arpecUBHICTh — CXpPEIyBaHHS PYK Ha TPYIsX, NHJIBHUN MOTJISI B O9i
CIIBPO3MOBHHKA, MOKAa3yBaHHS MajbleM, CTUCKAHHS KyJaKiB, HABUCAHHS HaJ
CHIBPO3MOBHUKOM,  MepeOuMBaHHA  CHIBPO3MOBHHMKA,  3aHAATO  MIIHE
PYKOCTHUCKaHHS, MOPYIICHHS 1HIMB1IyaJIbHOTO MPOCTOPY KOMYHIKaIlii;

- MHUXATICTh — 3aKUJIAHHS TOJIOBH HAa3aJ IiJl 4YaC PO3MOBH, 3aKpUTi OUi,
norysig cobl mi Hic, MOMIAA MOBEPX OKYJSPIB, CTyJEHI TyOH, po3MaxyBaHHSA
OKyJIsipaMH, 3aKjaJaHHi PYK 3a ToJIOBY, BIJKMHYBIIUCH y Kpicii Tomo [16,
c. 114-115].

HeBepOanbHa B3aemojliss MIDK TepameBTOM 1 KIIEHTOM TiJ 4ac
KOHCYJIbTYBaHHSI Ma€ 3BOPOTHIM 3B'A30K, NPUYOMY IMICHUXOJIOTIYHHHA CTaH
OCTaHHBOTO TIOB’SI3aHUM 3 Ii€I0 1HTepakuieo. EdekTuBHICT, KOMyHIKamii
3HaYHO 3MEHIIYEThCSA, KOJU KOHCYJIBTAHT CHUAMTH, BIAKMHYBIIHUCH Yy Kpicii,
3HaXOJUTHCA HA 3HAYHIN BIJCTaHI BiJ KII€HTA, BiITOPOJKYETHCS CTOJIOM,
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BUKOPUCTOBYE 3aKpHUTI JKE€CTH, BIJACYTHIA TOIIAA 1 HU3bKOEMIMATIiHHI
[IOB1TOMJICHHSI.

HeBepbasibHi MOB1IOMJICHHS 4acTO BIAPI3HAIOTHCS BiJ BepOaIbHUX, a 3a
30iroM Ta pO3XO/KEHHAM MIK HHMH MOJHa 3JI0TQJaTHCS MpO Te€, IO
B110yBa€THCS B TOM UM 1HIIUNA MOMEHT KOHCyJbTalii. A. JliTMaH BBaxas, 110 y
HeBepOallbHIA KOMYHIKAIlli BaXJIMBI HATIKA MOXYTh OyTH BHABJICHI IIBHJLIE,
HIXK Y CJIOBax, OCKUIBKH JIFOJJM YacTO pearyroTh paHilie, HiXK TOTOB1 abo 37aTHi
BuUCIOBUTH cioBamu [15]. Ile mpumnymennas Oyi0 eKCepUMEHTAIBHO JOBECHE
I. H. F'openoBum. Bin cTBepaKyBaB, 1110 HeBepOaTbHUI KOMIOHEHT KOMYHIKaLIi
€ He (aKyJIbTaTUBHOIO, a OOOB’SI3KOBOIO CKJIAJIOBOI0 MOBJICHHEBOTO akTy 1
BUIIEpEIDKAE pealizailito BepOaIbHOr0 KOMIOHEHTY mnpubauzno B 60%
BUIIQJKIB, PEATI3YETHCS OJHOYACHO 3 BepOaIbHUM KOMIIOHEHTOM Yy 37%
BUMAJIKIB, BIJCTa€ BiJl BepOaTbHOTO KOMMOHEHTa juie y 3% Bumankis [4,
c. 174]. Came BumepemKalbHUNA XapakTep HEBEepOAJTbHUX peakIliil jae
CyrecTopy MOXKIIUBICTh MEepe0aunTH BepOabHE MOBIIOMIICHHSI 00 BUSHAUUTH
KOTE€PEHTHICTh MOBEIIHKU CyTrepeH/ia:

‘I would like to know a bit about your parents, Terence. Are they still
alive?’

Instantly, Michael saw the reaction in the man’s face, as if he had touched
a deep nerve.

Dr Goel didn'’t reply.

Michael saw the man struggle to keep his composure. His body language
had changed from a man at ease to someone under threat. Dr Goel leaned
forward, arms tightly crossed, then he leaned back.

Michael gave him a couple of minutes, and when he still didn’t say
anything, Michael asked, ‘Do you find it difficult to talk about your parents?’

‘I don’t find it difficult to talk about anything, Dr Tennent,” he replied,

with haunted eyes [Den: 97].
VY npoMmy mpukiani HeBepOalbHA MOBEAIHKA CyrepeHJa Mae BUIEpEKaIbHUN
XapakTep 1 CBIQUUTH MPO CTypOOBaHICTH 1 HeOaxaHHS CHUIKYBaTUCh Ha
3anponoHoBany TeMy. HeBianoBinHICT HEeBepOanbHOI MOBEAIHKHU (the reaction
in the man’s face, as if he had touched a deep nerve, leaned forward, arms
tightly crossed) Bep6anbHiit (I don’t find it difficult to talk about anything) nae
MiJICTaBM BBAaXKAaTH, IO CYTEPEH] HAMaraeTbcs MPUXOBATH 1HPOPMAIIIO PO
CBOiX OaTHKIB.

CyyacHi JOCHITHUKH MiATBEPIWIN, IO HEBEpOAIbHI peakilii € MeHI
KOHTPOJLOBAHUMH 1 TOUHIIIE 32 CJIOBA CBIAYATh PO JA1MCHI Hamipu MoOBI: The
patient’s nonverbal cues furnish the therapist with extremely important
information, since they often betray feelings of which the patient is largely
unaware [21, c. 137]. If they tell me they're really pleased about something, and
they're congruent, then maybe the verbal indication is good enough to move
forward with that assumption. But if they tell me they're fine, and they're very
incongruent, then... I trust what I feel / see / hear in concert. And I trust what
they DO, rather than what they SAY, more. So congruency is usually an
indicator to me as to whether I can trust what I'm hearing, or not [NLP&SC].
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[Icuxomorn 1 ¢axiBui 3 KOMyHIKalli HamojsAraroTh Ha TOMY, L0 3 YCIX
KOMYHIKallliHUX KaHaJiB camMe HeBepOanbHHM KaHan € HahmpaBauBimmm. Lle
MOSICHIOETBCSL THUM, 110 HeBepOajibHI CUTHAIU T'€HEPYIOTHCS Ha MiJCBIAOMOMY
piBHI mpaBoro (“Ti€0, IO BiJUyBae”) MIBKYJICIO T'OJIOBHOTO MO3KYy, @ MOBHI
BHCJIOBJIIOBAHHSL CBIJIOMO KOHTPOJIIOIOTHCA JIIBOIO (“Ti€l0, IO KOHTPOIIIOE
a0CTpakTHE MHUCJECHHS ) MiBKyJew. IMOynbCcH — MIACBIAOMOCTI  BaKKO
KOHTPOJIIOBATH, TOMY BOHM BBaXaroThCs ‘‘Ounbil mpaBauBumu” [9, c. 3].
®. Illunnep y cBiif yac 3a3HayaB, 110, OEpyUH A0 YBaru cjIoBa JIOJUHU, MOKHA
TUIBKU 3PO3YMITH, SKOK BOHA XOTUIa O 37aBaTHCS, aje SKOI IS JIIOJUHA €
HACIIpaB/Ii CJIiJI yraayBaTH 3a ii MIMIKOIO Ta KeCTaMH, KOJU BOHA TIPOMOBIJISIE i
cioBa, — TOOTO 3a pyxaMmu, fKi BOHa pPOOUTH HeHaBMHUCHO [7, c.146].
I. H. TopenoB Bka3yBaB Ha Te, 10 BepOajabHA YaCTHHA TOBIJOMJICHHS MOXE B
HU3LI BUMAJKIB IHTEPIPETYBATUCS a0COJIOTHO IMO-pI3HOMY, B TOMY YHCII # 3
pe3ysNbTaTOM, SAKHM MOXHA Ha3BaTU CHPOCTOBYHYUM. Jlocuth 4acro
IHTEpHpeTaliss TaKoro pOAYy € MOXJIMBOIO JIMIIE TOMY, WIO aBepOabHI
CYNPOBOJIKYIOUl KOMIIOHEHTH CUTHAJI3YIOTh MPOTWIECKHUN cmuca [3, c. 134].
[ToroKyO4YHUCH 13 IIMMU BUCIIOBIIOBAaHHSMU, CIIiJ] yCE K 3ayBaXKUTH, 10 MiMiKa
1 JKeCTH JII0JIeH He 3aBXKIU BiMOoOpa)kaloTh CIIPaBXKHI MOYYTTS Ta eMollii: There
was a calmness in Terence Goel’s voice, as he delivered his explanation, and
that gave Michael his first insight into his patient. It was an emotionless calm,
an artificial one, as if the man was exerting supreme control to present himself
as something other than he was [Den: 94].

[IpakTu4yHi TICHMXOJOTM Ta BYEHI MPOMOHYIOTh JEKUIbKa UIUISIXIB
BupimeHHs uiei npobnemu. 1. B. XomeHko mpumyckae, 1o MiMiKy poTta 3Ha4HO
JIeTIIe KOHTPOJIIOBATH, HIXK PYXU JIoOa Ta 04e, OTKe, came y BEpXHil 4acTHHi
o0nmuuus Tpeba UIyKaTH O3HAKM HEIMPOCTI. [HImMi HeBepOaJbHUN €JIeMEHT —
MOCMIIIKa — AaKTHBHO BUKOPHUCTOBYETbCA SIK JJIA BIATBOPEHHS peajbHUX
KOMYHIKaTUBHUX HaMIpiB KOMYHIKaHTa, TaK 1 JUIs iX MacKyBaHHSA Yy pasi
HeoOximHoCTI [13]. danpmmBa MocMIIIKa, HAMPUKIIA, MOXE 3'SIBUTHCS paHIIIe
abo mi3HimIe, HiX ouikyBajocs. HegoBipa Moke MOCHIUTHCS, SKIIO MOCMIIITKA
Iy>Ke JIOBrO 3aJHUIIAETHCSA HAa 001M4Yi criBpo3MoBHUKA [16, c. 116]. /1. T'eiimon
ta A.bpernon 3a3HayaioTh, IO J0OOOBa J0JI1 € CBOEPIIHUM IEPEXPECTIM
eMOIIIfHUX LEeHTpiB MO3Ky. HeratuBHi emorii — Bigpasa, cTpax, THIB —
PEECTPYIOThCSL y TpaBiil JOOHINA 10Ji, a pajicTh — y JiBid [6, c.26]. Orxe,
MOPIBHIOIOYH MPABY MOJIOBUHY OOJIHYYS CyrepeH/ia 3 JIIBOIO, MOKHA BU3HAYUTH
IUPICTh eMOIlid. Ane 1eil MeTon moTpedye TpuBaioi MPAKTHUKUA Ta BUCOKOTO
npodeciiiHoro piBHSA CyrecTopa.

Hamaratouuch npuxoBaTH NeBHY 1HGOpPMALIII0 CYTepeH T YCBIIOMIIIOE, IO
Horo 0d4i, MOCMIIIKA, MIMIKa MOXKYTh BUKa3aTH HOTO, 1 KOHTPOJIIOE, HacCaMIIEpe ]
cBoe oOmmuust [10, c.221]. Tomy J[Ix. Xancen, P.CteBik Ta P. Yopnep
PEKOMEHAYIOTh HE 30Cepe/KyBaTHCs Juile Ha MiMill oonamyds. Ha ix mymky,
o0nuuYs, pyku W HOTHM MEpenarTh pizHUNA 00’eM iH(popmarlii 1 mo-pi3HOMY
OTPUMYIOTh 3BOPOTHIM 3B's30K. OO0nuuusi Halkpaiie BHupaxkae iHdopmariio i
npuBepTae 10 cede HalbuIbIe yBaru. Horu # cTymHI HIr Hairipiie nepenarwThb
iH(popMaIio, OCKUIBKM Yac TpaHCMIcii B HHUX BEJIUKHHA, a pemepryap Iyxke
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obmexxenuil. Pyku 3aiimaiorh cepeane wmicue. Otxe, o0auyus oOMaHIOE
HaWKpalie, pyku — Tipiie, a HOTH Maibke He BMIIOTH oOmantoBatu [15]. Lle
03Hayae, 110 HOTH — TOJIOBHE JKEPEJIo BUTOKY 1H(popMalii mpo oOMaH:

1 said, “Does your husband know about your love affair?”

She said, “No, but how did you?”

1 said, “Your body language told me.’

Her ankles were crossed. I can’t do it. Her right leg was crossed over the
left one and the foot tucked around the ankle. She was completely locked up. In
my experience, every married woman who is having an affair who doesn’t want
it known always locks herself up that way [EM: 188].
VY HaBeneHOMY NpUKJIAJI HeBepOaabHa MOBEIHKA, a CaMe PYX HIT, MAI[IEHTKH Ta
JIOCB1J1 T€paneBTa J03BOJIAIOTh BUBHAYUTH 1H(OPMAILiIO, SIKY BOHA IIPUXOBYE.

Benuky yBary mig 4ac KOHCyJdbTalli TepameBT MNPUAUILE PyXy ouei
KJIIEHTA, aJKE O4Yl € He JIMIIE J3epKajoM IyIli, ajie i JI3epKajioM AyMOK. Pyx
ouell y JMIOJUHU Ma€ CUCTEMAaTUYHHUN XapakTep 1 3aJeKUTh BiJl ii MUCICHHS. Y
tabnuii 1 HaBenmeHi JiOpaHi HaMU MeTa-3alMTAaHHS, IO CIOHYKAIOTh JI0
ompaitoBaHHs iH(opmamii Ppi3HOrO THUITy, a TaK0X BKa3aHO, Ky caMe
iH(pOpMalLiI0 ONpanbOBY€e OLIBINICTD JIOACH, KOJM MEPeBOAUTH MOTJSA Y
MEBHOMY HAIPSIMKY.

’

Tabnuys 1.
Buau po3ymoBoi islJILHOCTI Ta pyX o4eil
IIpukjagu 3anMTaHb, 1O
Bux posymosoi o BHKJIHKAKTH
AiILHOCTI PyX ouen onpauwBaHHA iHpopmanii
TAKOI0 Poay

Bizyanpna mnam’site —| BiiBo Bropy | What color was the room
OaueHHss  oOpasiB 3 you grew up in? What color
MUHYJIOTO is your bedroom now?

What does your coat look

like?
Bizyanbue BrpaBo Bropy | What would your room at
KOHCTPYIOBaHHS — home look like if it were
OaueHHst oOpasiB, 13 blue? What would your dog
SIKAMH JIIOAUHA HIKOJIU look like if it had the head
HE CTUKaJIach paHilie of an elephant?
AynianpHa maMm’sTh — | ropu3oHtansHo | Can  you remember the
NpUragyBaHHs  3BYKIB BJIIBO sound of your mother's
Ta TOJIOCIB, K1 JIIOJIUHA voice?
BXKE Uy
AynianbHe ropusoHTtanbHo | What would I sound like if [
KOHCTPYIOBaHHS — BIIPABO had Donald Duck's voice?
JIOJMHA Yy€ TOJOCHU Ta What would Swan Lake
3BYKH, SIKUX paHille He sound like if it were played
qyna on bagpipes?
Kinecreruka —BiguyTTsi | BHuU3 BOopaBo | What does it feel like to
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EMOIIiH, TaKTUJIbHI touch that rug?

BIIUYTTS

AynianbHo- BHH3 BIIIBO Can you recite the Pledge of
TUTITATBHUN — Allegiance?

BHYTPIIIHIN AiaJior

HegepbanbHa moBeAiHKa KIIIEHTA BiAIrpae Ba)KJIUBY pPOJIb Y BUSBICHHI
CEHCOPHHX TepeBar CIiBPO3MOBHHUKA, IO € OJIHIEID 3 YMOB BCTaHOBJICHHS
pamnopTy, TOOTO BIZHOCHH, IO BIJA3HAYAIOTHCS TapPMOHIEIO, PO3YMIHHSIM,
B3a€MHOIO JIOBIPOIO Ta TOTOBHICTIO HACIiAyBaTH iHIIY JroAuHy. Komu kimieHT
BUIBHO CIUJIKY€TbCS, BIH NpUHMaEe 3BUYHY JJs ce0e MOo3y, >KECTHKYIIIOE,
3MIHIOE BHpa3 OOJMYYs,, TEMI MOBJEHHs, TemMOp roJsiocy. Jeski 3 mux
(bakTopiB HOCATH 1HAMBIAYAIbHHUIA XapaKTep, aje 0araro 3 HUX aCOLUIOIOTHCS
3 MIEBHUMHU CEHCOPHUMU TIpo1iecamu (TadauIs 2).

Tabnuys 2.
HeBep0aibHa noBeiHKa Ta penpe3eHTATHBHI CHCTEMH
Bizyaabna PC Ayniaabna PC KlHeclegana
Temn MPUCKOPEHUM CepeHiii MOBUTLHUMA
MOBJIEHHSI
TemOp | BUCOKUIT MIHJIUBUHN HU3bKHU
JIMXaHHSI | YacTe, HETJIMOOKE | Irpy/IHE rmboKe,
YepeBHE
BKa3ylOTh Ha O4Yi, | BKa3ylOTh Ha BYXa, | )KECTUKYIIIOIOTh
Kectm | TOPKAIOTBCSL  JI0 | TOPKAIOTHCS 0 TYO | HIDKYE piBHA
HUX mui
HaXWJ Hazaj, | HAaXW1 BIIEpEl, TOJoBa 1 IUIeYl
ITo3a rojioBa  IJHSITA | TOJOBA MiHATA | OMYIIEHl, IIUS
BrOpY, TieYl | Bropy, eyl | po3ciabieHa
T HATI, Mg | BIABEAEH] Ha3al
Harpy>XeHa

3HaHHS PEeNpe3eHTATUBHUX MepeBar KJIl€HTa MIMPOKO BHKOPUCTOBYETHCS
B CyreCTUBHOMY JHUCKYPCI, a/I)kK€ pO3yMiHHS TOTO, IKUM YMHOM OYJIO CTBOPEHO
KapTy peajbHOCTI KJII€HTA, JOTOMArae ‘“3po3yMiTH KII€HTa, JOMOMOITH HOMY
BUWJIIKYBaTHUCS, 3MIHUTHUCS a0o0 po3movaTu Oe3nocepenHe BTpydanus’ [2, c. 65],
a TOJIOBHE — BCTAHOBUTH PAIOPT.

BaxnmuBuM MOMEHTOM Yy BCTAHOBJIEHHI PAropTy € “Bi3epKAIICHHS 103,
pyxiB, AuxaHHs cyrepeHna. IloBrop He mnoBuHEH OyTH IyKe SBHUM, HE
000B’SI3KOBO KOMIIOBAaTH BC1 PYXHW, JOCTaTHbO NPUUHATH TaKy K O3y,
noBTOproBaTH MopraHHs. [IpuOmu3HO Takoi TAKTHUKKW JOTPUMYBABCS TeEpOi
onosinanus “Ykpanenuit nuct” E. ITo: When I wish to find out how wise, or
how stupid, or how good, or how wicked is any one, or what are his thoughts at
the moment, I fashion the expression of my face, as accurately as possible, in
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accordance with the expression of his, and then wait to see what thoughts or
sentiments arise in my mind or heart, as if to match or correspond with the
expression [20, c. 347]. IlpuenHanHs 10 pEAIbHOCTI KIIIEHTA JIO3BOJISE HE JIHIIE
Kpaiie Horo 3po3yMitH, aje i mepenbauutu neHi aii. [lim yac cyrectuBHOTO
BIUTUBY 1€ MPHUIIOM IIMPOKO BUKOPUCTOBYETHCS JJIsl BBEACHHS KIIIEHTA B CTaH
Tpancy. IlpuennaBmmch, cyrectop BeAe KiieHTa. BiH modyuHae iMiTyBaTu
O3HAKM TPaHCY, KOHTPOJIIOIOYU CBOIO MoBeniHKY. CyrepeHs, y CBOIO uepry, He
YCBIJJOMIIIOE IMITAIlIO 1 3aHYPIOETHCA Y TPAHC, O3HAKAMU SIKOTO € TajJbMyBaHHS
BCIX peakulid: MUXaHHS YMOBUIBHIOETHCS Ta CTAa€ TMIIMONIMM, MOBJICHHS CTa€
PO3TATHYTUM, PIBHIIIUM, PyXH — IMOBUIbHUMH, O€3 PHUBKIB, a MOpPraHHS —
yacTimuMu. B riambokomy TpaHCi MOpTaHHsS, HaBIAKW, MPUIHHSIOTHCS, SKIIO
04l B1JIKPHUTI.

[lin 9ac cyrecTMBHOro BIUIMBY HEOOXIHO TMaMm’SITaTH, IO TICHUHN
B3a€MO3B’SI30K MDK CTaHOM IEHTPaJbHOI HEPBOBOI CHUCTEMH Ta TOHYCOM
CKEJIETHOI MYCKYJAaTypH JO3BOJISIE 3a JIOTIOMOTOIO CBIIOMOI 3MIHH TOHYCY
M’s31B BIUIMBATH Ha PIBEHb ICUXIUHOI aKTUBHOCTI [5, c.216]. Otrxe, 3pydHa
1Mo3a Ta TIOBHE pO3CIA0JIEHHS YCIX M s31B 3HW)KYE pPIBEHb AaKTHUBHOCTI
LHEHTPAJIbHOT HEPBOBOI CHUCTEMH JO MIHIMyMYy © CHOpHUsS€ TiJABUILEHHIO
cyrectabenb»HOCTI KITI€HTA.

[Tepebir kOMyHIKAIl 3aJIeKUTh B MPOCTOPY HABKOJIO JIIOAWHHU, SIKUN
CBIIOMO 200 HEYCBIJOMJICHO OXOPOHSETHCA KOKHUM YYaCHUKOM CIIUJIKYBaHHS.
JlucTaHIisi MDK yYaCHHKaMH CYT€CTHBHOTO IHCKYpPCY CYTTEBO BIUTMBAE Ha
e(deKTUBHICTh HaBitoBaHHSI. ONTHUMAaIbHOIO MK CYT€CTOPOM 1 CYTEpeHJIOM €,
TaK 3BaHa, ToBapuchbka nuctadiis (1,2 — 3,6 m). 3MeHIICHHS TUCTaHIII MOXe
PO3IIHIOBATHCA AK BTPYYaHHS B I1HIAUBIAYaJbHUN NPOCTIp KOMYHIKaIlli, a
301IbIIeHHS 11 MpU3Beie A0 BTPaTH pamopTy.

[e oxniero crienupi4HOIO 3HAKOBOIO CHCTEMOIO, SIKY BUKOPUCTOBYIOTh
y CyreCTUBHOMY KOMYHIKATUBHOMY TIPOIIECi, € KOHTAKT ouei. JlocaikeHHs B
Ii{ ramy3l TICHO MOB’si3aHi 31 3arajbHO NCUXOJOTTYHUMH JOCITIHKCHHSIMU B
rajgysi 30pOBOTO CHPUHHATTS. Y COINAIBHO-TICUXOJOTIYHUX JTOCIHIIKEHHSIX
BHUBYAIOTHCSI YACTOTa OOMIHY MOTJISIAAMHM, iX TPUBAJIICTh, 3MIHA JUHAMIKU Ta
CTaTHKHU MOTJsAAY, YHUKaHHA oro Tomo [17, c. 20-21; 18, c. 12; 19, c. 685-
704]. Sx 1 Bci iHmI HeBepOanbHI 3acO0M, KOHTAKT O4YeW Mae 3HAYCHHS
“nmogatka” o0 BepOambHOI KOMyHIKalli, Mepealouy MIMPOKY ramy eMOouid 1
MOYYTTIB, aj€ B JAEIKUX CHUTYyallisiX MOXE BUCTYHAaTH OCHOBHUM 3ac000M
KOMYHIKaIi:

Their eyes met. A midge hovered into view then fell back into the night.
There was an intensity in her eyes that drew his own to them: they were
shimmering with life, spangles of light like a burst of fireflies glittered in the
dark of the pupils. They continued to stare at each other, locked in a slow,
easy moment that stretched effortlessly longer and longer, dancing with their
eyes to their own private, silent rhythm.

Tiny muscles quivered in Amanda’s face. Her expression narrowed a
fraction, then widened again, bearing the hint of a smile that was warmth, not
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mockery. Such incredible eyes. Michael longed to reach across the table and
take her hand. He wanted to touch her, but this wasn’t the moment, not yet
[Den 129].

Jlo HeBepOaibHMX 3ac00IB CYrecTii CIiJ BIJIHECTH TaKOX Bi3yalbHY
OpraHi3aIlilo CyreCTUBHOTO TEKCTy Ta IHIN BHAM CceMioTu3alli. 3HaKu Ta
CUMBOJIM IIIMPOKO BUKOPHUCTOBYIOTHCSA B IMOJITHYHIA Ta KOMEPUIHHIA peKyiami.
Xo4a ceMiOTHKa, Y 3B’SI3Ky 3 LIUM, KOHCTAaTy€e (akT PO3LIMPEHOTO PO3YyMIHHS
3HaKa (BUKOPUCTaHHS MaltoHKIB, ¢opm 1 T.4.) [11, c. 14], Bech meit koMmreke
3ac00iB aKTUBHO BHUKOPHUCTOBYETHCS 3 METOI0 HABIIOBAHHS W TMEPEKOHAHHS B
3MI [1, c. 132]. Ha nymky I'. T'. Iloyenuosa, BizyanbHi CUMBOJIU 3a0€3M€UyIOTh
OaraTokaHaJbHICTh BIUIMBY, JI0 SIKO1 Iparue komyHikarop [12, c. 18]. Baxmuso,
00 MOBIMOMIICHHS, K1 HAJCUJIAIOTHCS PI3HUMHU KaHaJIaMU, CIIBBITHOCUIIMCS
OJIHE 3 OJHHMM, OCKUIBKM TpPH HEBIAMOBIIHOCTI Bi3yaJbHOTO 1 BepOAIBLHOTO
o0Opa3iB B1I0yBa€ThCs akTyasi3alis 1HIIO01 OI[IHKY 1H(OpMaIii.

Takum uMHOM, HeBepOalibHI €JIEMEHTH KOMYHIKATHUBHOI B3a€MOJii, IIO
aKTUBHO BHMKOPUCTOBYIOTHCSI y CYIE€CTUBHOMY JHUCKYpPCl, € Ba)KJIMBUMU
CKJIQZIOBUMH 1H(POPMALIHHOTO MOBIAOMIIEHHS, IPABHJIbHE PO3YMIHHS SIKOTO €
TOJIOBHOIO YMOBOIO YCHIIIHOT KOMYHIKAIli, LUTICHICTh sIKO1 3a0e3meuyeThes
CYKYNHICTIO yMOB, IO BH3HAYalOTh (OPMYBaHHSA TOrO UM I1HIIOTO
MOBJICHHEBOTO ~BUTBOpPY Cyrecropa Ta HOro BiJINOBIAHE CHPHUHATTA
CyrepeH/IOM.

[lepcieKTUBHUM HAMPSIMOM IMOAATBIINX JOCTIIKEHb € BUBUEHHS TOTO, SIK
iH(dopmMartis, onepkaHa BiJl cyrepeHaa 3 HeBEepOaJIbHUX 3ac00iB KOMYHIKaIIii,
BUKOPHUCTOBYETHCS CYTECTOPOM Y MPAKTUYHIHN A1SIIBHOCTI.
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